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Objectives

A demonstration of the enhanced nysmokefree.com, including the new Online News
Room, which launched in August 2018

Results of the Quitline’s 2018 Healthcare Provider Communication Preferences Survey

A brief overview of the Quitline’s Patient Referral Programs, including the benefits
of including patient referrals as a continuum of care
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nysmokefree.com

Samantha Killion
Web Editor, Design & Digital Communications
(716) 845-4021 | Samantha.Killion@RoswellPark.org
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How did we get here?

ANALYTICS REVIEW/ANALYSIS USER FEEDBACK & SURVEYING

Smok ing isan 3
support. Don't give p. ,"’




Q New York State Smokers' Quitline
14-MQUITS (6976607 mamobeees.om

NYS! e
OUITLINE

CALL FOR QUIT COACHING SUPPORT, A EE IF YOU QUALIFY ONLINE COMMUNITY >

FOR NICOTINE PATCHES: 1-866-NY-QUITS (697-8487) OR CLICK HERE. >

News Feed

SMOKING IS AN

Qitline Services for
1. Live, telephone coaching 1 help you kve tobacco

2 Quit Messaging Support

3 Social support. jom us on Facebook Google+,
Twitter and our onine communty, QuNitY.

4 Dovnloadabie support materials

Get support. Don't give up.
1-866-NY-QUITS (1-866-697-8487)

Are you a Medicaid member?

ifyoutea Vst

your
mmedfuginformation.nysdoh.suny.edu/search, and

1. Enter the medication you're looking for- such as “Nicotine”, “vareniciine”. or "bupropion”
2. Solect, “A¥", "Generc” brand, of "Brand” name
3. Select your health care plan, or keep all selected

4. Cick "Bagin Look-up®
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What to expect

TALK WITH YOUR HCP  HEALTH PLAN BENEFITS  COMBINATION THERAPY WELLNESS

DOWNLOADABLE LITERATURE NEW LOOK, LOCAL RESOURCES ONLINE NEWS ROOM
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What to expect

HOW TO: TALK WITH YOUR HCP

NYSEhet
< QUITLINE

YOUR HEALTHCARE
PROVIDER

Support from start to finish

Why my healthcare provider?

Cigarettes are designed to be addictive — getting support can help. Your healthcare
provider is the best person to talk with about your quitting process. Ask about which
stop-smoking medications and dosage are right for you. Your provider can give you a
prescription for the medi Most stop-smoking med s will be covered by your
health plan.
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What to expec

HEALTHCARE PLAN BENEFITS

Your healthcare plan has you covered

BIG BENEFITS ok i

What medications are covered by my healthcare plan?

Many healthcare plans, including Medicaid, cover nicatine
replacement therapy (NRT) such as the nicotine patch, gum,
inhaler, and spray. Non-nicotine medications are also covered by
Medicaid such as Chantix® (Varenicline) and Zyban®
(Bupropion).

Medicaid.gov (-]

Be sure to talk with your healthcare provider about which
medication and dosage are right for you.
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What to expect

COMBINATION THERAPY

NY
QUITLINE

[

4419
et

TREATMENT THAT
WORKS

Medications — proven to help

About Stop-Smoking Medications

There are seven stop-smoking medications approved by the FDA (Food and Drug Administration) — the nicotine patch, gum, lozenge,
spray. inhaler, and non-nicotine medications Chantix® and Zyban. All of these medications have been proven to double the chances of
successful quitting.

Heavy, light, and even recently-quit smokers can benefit from using stop: king medicati Your h
prescription for medication covered by your health plan.

provider can give you a

Most stop smoking medications are covered by health insurance plans Your healthcare provider can advise you on which medications
are right for you Your healthcare provider can give you a prescription for your health plan covered medication.
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What to expect

WELLNESS

NY
OUITLINE

WEIGHT WORRIES

Practicing healthy habits

How are quitting smoking and weight related?

Appetite “ Senses improve

normalizes When you quit smoking, your senses

improve too. You may notice food

Smoking can reduce your appetite. tastes and smells better, and you may be
When you quit smoking, you may begin ST R i
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What to expect

DOWNLOADABLE LITERATURE

NY
< GUITLINE

Yt
_—

PRINT MATERIALS

Brochures, handouts, cards, and more

Brochures
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What to expect

NEW LOOK, LOCAL RESOURCES

NYS! i
OUITLINE

LOCAL RESOURCES '

Help is around the corner

Looking for a local program to help you quit? Select your region from the list below to find a program near you!

NYS REGIONS

What’s New with the New York State Smokers’ Quitline | September, 2018 | New York State Smokers' Quitline based at Roswell Park Comprehensive Cancer Center



What to expect

ONLINE NEWS ROOM

/(NYS”“/‘
OUITLINE

G

NEWS ROOM
Get the latest news and media resources

Attention Parents: That USB Drive for Back-to-School Might Be "
Sy f £ The Check-Up | Vol. I, Issue 2
an E-Cigarette
Quick tips and reminders for healthcare providers in
their quest to assist tobacco-using patients to
New York State Smokers' Quitline Launches Enhanced become and stay tobacco-free. View this issue.
Website

CDC’s New Tips® Campaign Underscores Importance of
Smokers” Quitlines Quitters Always Win! | Spring 2018
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Check it out.

nysmokefree.com

Q NYSSmokersQuitline

Thank you!

Samantha Killion
Web Editor, Design & Digital Communications

(716) 845-4021
Samantha.Killion@RoswellPark.org

@ samanthamkillion 0 skillio
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Healthcare Provider 2018
Communication Preferences Survey

ON g

PHYSICIANS NURSES SOCIAL RESPIRATORY DENTISTS MENTAL
WORKERS THERAPISTS HEALTH

PRACTITIONERS
85,000+ emails to licensed providers
1,588 fully completed surveys
Late-January through Mid-March 2018
15 questions; four minutes
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Roswell Park Comprehensive Cancer Center

Healthcare Provider 2018

Communication Preferences Survey

59.01%

35.89%

34.13%

Of the following options,
what are your preferred
methods for receiving

tobacco cessation—related

Letter / Flier

news and information?
20.40% (check all that apply)

9.01%  7.12%

4.09%  2.83%
B =

E- newsletter

Webinars Intranet Social Media Text Message Other

* combined, 54% of total replies




Roswell Park Comprehensive Cancer Center

Healthcare Provider 2018

Communication Preferences Survey

Email 56.88% 47.44% 64.42% 60.49% 59.01%

Letter

] 41.56% 36.54% 36.20% 34.08% 35.89%
or Flier

uuuuuuu

* The Western Region had a stronger preference for letters or fliers.

* The Capital Region and New York City had a stronger preference for email.

* The Central Region had far less of a preference for email compared to other regions.
They also, however, tended to check fewer boxes in response to this question.




Roswell Park Comprehensive Cancer Center

Healthcare Provider 2018
Communication Preferences Survey

HCPs at Academic Medical Centers and Hospitals reported greater preference to
receiving electronic communication. Conversely, HCPs at Dental Practices and Private
Practices reported greater preference to receiving printed materials.
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Healthcare Provider 2018
Communication Preferences Survey

Those who reported the most referrals:
* Nurses
. . . Indirect Referrals to the NYSSQL
* Respiratory Thera pists Direct Referrals to the NYSSQL (verbal mention / offer a brochure)
* Administrators
e HCPs at Primary Care Clinics

Those who reported the least referrals:
* HCPs at Private Practices
* HCPs located in the Metro Region
e HCPs at very small organizations
(10 or fewer employees)




Healthcare Provider 2018

Communication Preferences Survey

(€ nysmokefree.com/Healthca Resources e || Q search +4 0 =

Most respondents across PROVIDERS PATIENTS OFFIGE

Medication dosage, treatment options, Materials and local resources to help your Tools and resources to help your
programs, and more. patients quit smoking. hedlthcare organization run more

all healthcare disciplines N
« o /' '
who visit nysmokefree.com 2 =

Smoking Cessation Medication Materials
Prescribing Chart — Instructions, Where to start, and helpful guidelines to be Health Systems Change &

. .
f in d atient re fe rral e} 9 i s, Sl e SO
tobacco cessation requires healthcare systems
to change and adapt using policy, strategic
planning, and integrations into systems and
[ ] [ ] electronic infrastructures.
information and forms (#1 S
H : iaral e g
sheets for patients (#2 o
TalkToYourPatients.ny.gov Billing Codes
A wabsice talored to Naw York State ICD-10 Codes (International Classification of
healthcare professionals with extensive >
Diseases) for Tobacco/Nicotine Dependence
resources to use for helping sz e Wity osratiatiann,
tobacco-using patients quit. Includes Ega
° treating nicotine addiction, prescribing “

cessation medications, and other helpful
links




Healthcare Provider 2018
Communication Preferences Survey

Top three barriers to discussing
Medicaid-covered tobacco-use
treatment benefits with Medicaid
beneficiaries who use tobacco:

- Patients reject information about
cessation assistance (37.59%)

- Other patient issues take priority
(30.42%)

- | am not aware of the benefits or
what is covered (29.91%)
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Healthcare Provider 2018
Communication Preferences Survey

¢©

S

Top three tobacco- and cessation-
related topics of most interest to HCPs:

(e - Effective counseling for your patients to
quit smoking (66.56%)

- Pharmacotherapy and other evidence-
based treatments for tobacco addiction

°® (55.54%)
- The Quitline’s Opt-to-Quit™ patient
- referral program (50.57%)




Healthcare Provider 2018

Communication Preferences Survey

_WHO | WHAT | WHERE

Nurses; respiratory .. . Metro and Western Regions;
. Insurance; Medicaid benefits : . .
therapists hospitals and academic medical centers

Central and Capital Regions;
behavioral health organizations and
academic medical centers

Social workers;
mental health
professionals

NYSSQL materials; education on
e-cigarettes and pharmacotherapy

Phy;mans; Opt-to-Quit™ Metro R.eglon (e.speC|a.IIy Long IsIan.d')
social workers and Capital Region; primary care clinics

All — but especially  NYSSQL materials; Small private practices and behavioral
mental health education on side effects of NRT health organizations throughout
professionals and the science of addiction New York State except the Metro Region



Assisting Tobacco-Using
Patients or Clients

Patricia Bax, RN, MS, NCTTP, ACB
D



Roswell Park Comprehensive Cancer Center

4, New York State
Smokers’ Quitline

The NYSSQL supports health systems change by:

Providing quality cessation services, especially to priority populations
Informing callers about and assisting with access to available insurance benefits
Encouraging callers to talk to their regular healthcare provider about cessation
“Closing the loop” with healthcare providers who refer patients to the Quitline

Educating providers about guideline-concordant tobacco dependence treatment
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Patient Referral Program
(formerly known as Provider Referral Program)
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PROCESS

| CQuitline Contact Information

3 Secure Online Referral

4 Opt-to-Quit™




Roswell Park Comprehensive Cancer Center

New York State Smokers' Quitline

NYS Quitline Refer-to-Quit Online

Welcome

Mr. MS, LMHC, CASAC
Group Members
If any of these information is incorrect, please notify NYS Quitline as soon as possible.
Enter a new referral to NYS Quitline
Change Change or Delete or Print a referral that has not been processed yet.

View status / progress in Quitline to contact your client.

Modify / Update Provider Information

New |

Progress
Stats | View Historical Referral Counts and Statistics.
Profile |

Log Out

Log out of Quitline Fax-to-Quit Online system




Referral No: NEW g MS, LMHC, CASAC

Fax:(000) 000-0000

If any of these information is incorrect, please call NYS Quitline to correct it or change it
in your profile page.

Reference Code (OPTIONAL) ]

obacco User Information

First Name: Last Name: I:l
Address 1: ]
Address 2: ]
City: ]

e —
State: (Only Mew York State residents are eligible  Zip:

for Quitline services)

Phone: eMail:

Enter Phone with Area Code + 7 Digit Number.

When should

Week: Time:
we call?
Gender: |j| Language:
Dateof Birth: [ ] Enter in mm/dd/yyyy format or pick from the pop-up calender.

SEND PROGRESS REPORT:

' Secured Site Access (online)

If & selection is not indicated, no progress report
will be made svailable.

Fax (provider secured)
® DO NOT SEND PROGRESS REPORT

Mark and complete this section, ONLY if wish the follow-u ort to be sent ALSO to another person.
REFERRERS AUTOMATICALLY WILL GET THE REPORTS.

(Please provide complete address including phone and fax numbers)

Provider First Name: ] Provider Last Name: | |
Group/agency, [ ]
Hospital/Organization:
Address: |

City: State: [

Zipcode:

Phone: Fax:

Enter Phone and Fax numbers with Area Code + 7 Digi

Roswell Park Comprehensive Cancer Center
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PROCESS

| CQuitline Contact Information

3 Secure Online Referral

4 Opt-to-Quit™




Roswell Park Comprehensive Cancer Center

Adoption of a policy that
systematically identifies all
il tobacco using patients.

As an adjunct to the Health Site’s
Intervention, patients are
referred to the NYSSQL (unless
they opt out), then contacted and

offered NYSSQL services.
D




Roswell Park Comprehensive er Center

Hew York State Smokers’ Quitline 1-866-1Y-QUITS (1-B66-697-8487)
Refer-to-Quit Patient stamp, label, OR info (name, record number, DOB, dat)

Progress Report

C 0 n t e n t : 1-866-QUIT-FAX (1-866-784-8329

The Quitline has a secure Online Referral Service, allowing providers to refer tobacco users
o A minimum of five telephonic attempts are made to reach a tobacco user.
[ ] [ ] [ ] [ ]
NRT eligibility/status
Declined services at this time

electronically with a valid provider e-mail address and to also access downloadable progress reports.
+»When contact is made, the tobacco user is offered free Quitline cessation services.
Date Progress Report Generated:

o

= A minimum of 5 attempts were made with no response from client

o

o

For more infoermation, or to register for the Online Referral Service, please contact the Quitline at
1-866-NY-QUITS (1-866-697-8487).
O t I [ t t t Reaching Referred Clients:
I «If no contact, a letter is sent encouraging the tobacco user to contact the Quitline for help to quit.
+The outcome of the intervention or attempt to reach the tobacco user is documented below.
Status:
= Reached/ Completed
Wrong number or client no longer lives there

Phone disconnected

Report Data:
Individual and
aggregated patient

Quit Status

Already quit

Client wants to quit

Client has chosen a quit date

Client has not determined a quit date but plans to quit with in 30 days
Not ready to quit at this time

000 oo

= Eligible- sent a 2 week supply of:

- = - o Ineligible for a 2 week supply of NRT
activit ata available
= Already received NRT and is using NRT
= Already received NRT and not using NRT yet

o Sent NRT but has discontinued use of NRT
Reason:




Roswell Park Comprehensive Cancer Center

< C @ https;//nysmokefree.com/FaxToQuit/StatPage.aspx Qa x O

New York State Smokers' Quitline

1-866-NY-QUITS
(1-866-697-8487)

Referral History and Counts

From: pe/0z/2018 To: pen7/2018 Refresh
Main |

Total Number of Referrals Received for the group

Code Count

Total 0

Total Closed Referrals

Reflacts activity in the specified period
and may include referrals made befors 09/02/2018

Agreed to Interview
Refused Interview
Meral Support only

‘Wrong Number
MNumber not in Service

o oo o

Closed after five unsuccessful
attempts

Total Closed Referrals 0

Client Specific Information in downloadable format

List of clients referred in the period set above and the status of their callbacks in Comma saparated Values (CSV) format.
This file can be opened in Microsoft Excel or Notepad.

DOWNLOAD



Roswell Park Comprehensive Cancer Center

3,500 3185 Tobacco Users Referred to the

3000 NYSSQL from Jan 2018 - Aug 2018
2,500 2,371 2,286 2.230 ——2270
2,051
2,000
1,712 1,825
1,500
1,000
500
O T T | T T T T )

Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18




Roswell Park Comprehensive Cancer Center

Provider Tools
A ot s Al

= oo™
o t - tO - & u, t information and assistance
for tobacco users.
‘ Clicl is b for m ormation

Opt-to-Quit™ Provider Referral Program

Implementation Workflow

Opt-to-Quit™ (OTQ) ks an adjunct
support servica to healthcare
ergantzations and their patiant
Gessation efforts. Through 2
systam-driven policy, l patiants
Idonttfied a5 tobacoo users are
raferrod to tha Now York Stata
Smwkers' Quiting mvs:m for

G cassation hal
ﬁm they opt onh

Proud member of Cpt40-Quit™ls 3 complimentary

Opt-to- =
Quit

for haalthcara
A patient program
1-866-NY-QUITS (1-856-607 8427
offering information ot oe o
and assistance Zm
for tobacco users. Tt s Cate s

Healthcare Facili
Chinical 5

Formo information or tackn,
suppert o Opt-to-Quir™

for more infol




Interested in Starting a Referral Program....

& > C @ https//nysmokefree.com/HealthcareProviders/Index

NYS e |
QUITLINE !

\ L2

o= 3 N '

HEALTHCARE
PROFESSIONALS

Playing a crucial role in tobacco
cessation

HOW CAN WE HELP?

PATIENT REFERRAL
PROGRAMS

TALK TO YOUR
PATIENTS

YOUR RESOURCES
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Discussion
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Contact us anytime!

Samantha Killion
716-845-4021
samantha.killion@roswellpark.org

Tony Astran, MPA, APR
716-845-8239
anthony.astran@roswellpark.org

Pat Bax, RN, MS, NCTTP, ACB
716-845-4365
patricia.bax@roswellpark.org
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Thank YOU!

Together ‘We
‘Will Make a
Difference!
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