
NEW YORK STATE 
SMOKERS' 
QUITLINE:   

What’s New in 
Marketing & 

Outreach 
– September 2018 

Roswell Park Cessation Services (RPCS)  



Today’s Presenters 

What’s New with the New York State Smokers’ Quitline | September, 2018 | New York State Smokers' Quitline based at Roswell Park Comprehensive Cancer Center 

Samantha Killion  
Web Editor  
 
Tony Astran, MPA, APR  
Public Information Specialist  
 
Pat Bax, RN, MS, NCTTP, ACB  
Marketing and Outreach Coordinator  



Objectives 
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A demonstration of the enhanced nysmokefree.com, including the new Online News 
Room, which launched in August 2018 
 
Results of the Quitline’s 2018 Healthcare Provider Communication Preferences Survey 
 
A brief overview of the Quitline’s Patient Referral Programs, including the benefits  
of including patient referrals as a continuum of care 
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How did we get here? 
ANALYTICS REVIEW/ANALYSIS USER FEEDBACK & SURVEYING 

ESTABLISHED GOALS & MESSAGING BEST PRACTICES 
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What to expect 
TALK WITH YOUR HCP HEALTH PLAN BENEFITS 

 
COMBINATION THERAPY WELLNESS 
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DOWNLOADABLE LITERATURE NEW LOOK, LOCAL RESOURCES 
 

ONLINE NEWS ROOM 



What to expect 
HOW TO: TALK WITH YOUR HCP 
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What to expect 
HEALTHCARE PLAN BENEFITS 
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What to expect 
COMBINATION THERAPY 
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What to expect 
WELLNESS 
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What to expect 
DOWNLOADABLE LITERATURE 
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What to expect 
NEW LOOK, LOCAL RESOURCES 
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What to expect 
ONLINE NEWS ROOM 
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Thank you! 
Samantha Killion 
Web Editor, Design & Digital Communications  

(716) 845-4021  

Samantha.Killion@RoswellPark.org 
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Check it out. 
nysmokefree.com 

         @nysmokefree 

         @NYSSmokersQuitline 

         NYSSmokersQuitline 
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Healthcare Provider 2018 
Communication Preferences Survey 

Tony Astran, MPA, APR 
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Healthcare Provider 2018  
Communication Preferences Survey 

 
 
 
 
 
 
 
 
 
 

• 85,000+ emails to licensed providers  
• 1,588 fully completed surveys  
• Late-January through Mid-March 2018  
• 15 questions; four minutes  

   PHYSICIANS            NURSES                   SOCIAL               RESPIRATORY                  DENTISTS                  MENTAL  

              WORKERS              THERAPISTS          HEALTH 

                         PRACTITIONERS 
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Healthcare Provider 2018  
Communication Preferences Survey 

 

59.01% 

35.89% 34.13% 

20.40% 

9.01% 7.12% 
4.09% 2.83% 

Email Letter / Flier E-newsletter Webinars Intranet Social Media Text Message Other 

0%

20%

40%

60% Of the following options, 
what are your preferred 
methods for receiving 
tobacco cessation—related 
news and information? 
(check all that apply)  
 

* * * combined, 54% of total replies 
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Healthcare Provider 2018  
Communication Preferences Survey 

 

Western Central Capital Metro OVERALL 

Email 56.88% 47.44% 64.42% 60.49% 59.01% 

Letter 
or Flier 

41.56% 36.54% 36.20% 34.08% 35.89% 

• The Western Region had a stronger preference for letters or fliers.  
• The Capital Region and New York City had a stronger preference for email.  
• The Central Region had far less of a preference for email compared to other regions. 

They also, however, tended to check fewer boxes in response to this question.  



Roswell Park Comprehensive Cancer Center 

Healthcare Provider 2018  
Communication Preferences Survey 

 

HCPs at Academic Medical Centers and Hospitals reported greater preference to 
receiving electronic communication. Conversely, HCPs at Dental Practices and Private 
Practices reported greater preference to receiving printed materials.  
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Healthcare Provider 2018  
Communication Preferences Survey 

 

Those who reported the most referrals: 
• Nurses  
• Respiratory Therapists  
• Administrators  
• HCPs at Primary Care Clinics  

 
Those who reported the least referrals: 

• HCPs at Private Practices  
• HCPs located in the Metro Region  
• HCPs at very small organizations 

(10 or fewer employees) 

26.51% 

 
Direct Referrals to the NYSSQL 

37.81% 

Indirect Referrals to the NYSSQL 
(verbal mention / offer a brochure) 
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Healthcare Provider 2018  
Communication Preferences Survey 

 
 

Most respondents across 
all healthcare disciplines 
who visit nysmokefree.com 
find patient referral 
information and forms (#1) 
or brochures and fact 
sheets for patients (#2)  
to be most useful.  
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Healthcare Provider 2018  
Communication Preferences Survey 

 
 

 Top three barriers to discussing 
Medicaid-covered tobacco-use 
treatment benefits with Medicaid 
beneficiaries who use tobacco:  

 

• Patients reject information about 
cessation assistance (37.59%)  

• Other patient issues take priority 
(30.42%)  

• I am not aware of the benefits or 
what is covered (29.91%)   
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Healthcare Provider 2018  
Communication Preferences Survey 

 
 

 Top three tobacco- and cessation-
related topics of most interest to HCPs:  

 

• Effective counseling for your patients to 
quit smoking (66.56%)  

• Pharmacotherapy and other evidence-
based treatments for tobacco addiction 
(55.54%)  

• The Quitline’s Opt-to-Quit™ patient 
referral program (50.57%)   



Roswell Park Comprehensive Cancer Center 

Healthcare Provider 2018  
Communication Preferences Survey 

WHO WHAT WHERE 
Nurses; respiratory 
therapists  

Insurance; Medicaid benefits  
Metro and Western Regions;  
hospitals and academic medical centers  

Social workers; 
mental health 
professionals  

NYSSQL materials; education on  
e-cigarettes and pharmacotherapy  

Central and Capital Regions;   
behavioral health  organizations and 
academic medical centers  

Physicians;  
social workers  

Opt-to-Quit™  
Metro Region (especially Long Island)  
and Capital Region; primary care clinics  

All – but especially 
mental health 
professionals  

NYSSQL materials;  
education on side effects of NRT 
and the science of addiction  

Small private practices and behavioral 
health organizations throughout  
New York State except the Metro Region  
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Assisting Tobacco-Using  
Patients or Clients 

Patricia Bax, RN, MS, NCTTP, ACB  
 



Roswell Park Comprehensive Cancer Center 

• Providing quality cessation services, especially to priority populations  

• Informing callers about and assisting with access to available insurance benefits  

• Encouraging callers to talk to their regular healthcare provider about cessation  

• “Closing the loop” with healthcare providers who refer patients to the Quitline  

• Educating providers about guideline-concordant tobacco dependence treatment  

The NYSSQL supports health systems change by: 
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Patient Referral Program 
(formerly known as Provider Referral Program) 
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Roswell Park Comprehensive Cancer Center 

Adoption of a policy that 
systematically identifies all 
tobacco using patients. 
 
As an adjunct to the Health Site’s 
intervention, patients are 
referred to the NYSSQL (unless 
they opt out), then contacted and 
offered NYSSQL services.  



Roswell Park Comprehensive Cancer Center 

Content: 
 Reached/not reached 
 Outcome and quit status 
 NRT eligibility/status 
 
Report Data: 
• Individual and 

aggregated patient 
activity data available 
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Provider Tools 
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Interested in Starting a Referral Program…. 
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Discussion 
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Contact us anytime! 
Samantha Killion  

716-845-4021  
samantha.killion@roswellpark.org  

 

Tony Astran, MPA, APR  
716-845-8239  

anthony.astran@roswellpark.org  
 

Pat Bax, RN, MS, NCTTP, ACB  
716-845-4365  

patricia.bax@roswellpark.org  

mailto:samantha.killion@roswellpark.org
mailto:anthony.astran@roswellpark.org
mailto:patricia.bax@roswellpark.org


Thank YOU! 

Together We 
Will Make a 
Difference! 


